
































Exhibit C-1 

Actual Observed Total Allowed Medical Expenditure Trend by Year
Fully-insured and self-insured product lines

Unit Cost Utilization Provider Mix Service Mix Total
CY 2010 1.4% 68.4% N/A N/A 70.7%
CY 2011 2.9% -3.2% N/A N/A -0.4%
CY2012 -4.9% 6.3% N/A N/A 1.0%
YE Q1 2012 (April 1, 2011 - March 31, 2012) -1.2% 0.4% N/A N/A -0.8%
YE Q1 2013 (April 1, 2012 - March 31, 2013) -8.0% 6.3% N/A N/A -2.3%

UHC does not separate observed trends by provider or service mix



Exhibit C-2

2.  Please submit a summary table showing your total membership as of December 31 of each year 2009 to 2012, broken out by:

a) Market Segment (Medicare, Medicaid, other government, commercial large group, commercial small group, and commercial individual)

December 31, 2009 December 31, 2010 December 31, 2011 December 31, 2012
Medicare 11,745 11,541 18,518 22,622
Medicaid 4,437 5,309 6,968 8,430
Other Government 0 0 0
Commercial Large Group 127,732 134,690 135,057 142,002
Commercial Small Group 14,683 15,508 14,582 12,562
Commercial Individual 0 0 0 0
Total 158,597 167,048 175,125 185,616

b) Membership whose care is reimbursed through a risk contract……..

NONE

December 31, 2009 December 31, 2010 December 31, 2011 December 31, 2012
Commercial Large Group Fully Insured HMO/POS 13,923 14,729 15,458 14,731
Commercial Large Group Self Insured HMO/POS 90,802 98,948 97,588 104,976
Commercial Large Group Fully Insured PPO/Indemnity 11,207 11,213 11,515 11,960
Commercial Large Group Self Insured PPO/Indemnity 11,800 9,800 10,496 10,335
Commercial Small Group Fully Insured HMO/POS 14,369 15,392 14,519 12,498
Commercial Small Group Self Insured HMO/POS 65 55 45 53
Commercial Small Group Fully Insured PPO/Indemnity 249 61 18 11
Commercial Small Group Self Insured PPO/Indemnity 0 0 0 0
Commercial Individual Fully Insured HMO/POS 0 0 0 0
Commercial Individual Self Insured HMO/POS 0 0 0 0
Commercial Individual Fully Insured PPO/Indemnity 0 0 0 0
Commercial Individual Self Insured PPO/Indemnity 0 0 0 0
Total 142,415 150,198 149,639 154,564

c) Within your commercial large group, commercial small group, and commercial individual membership, by Product line (fully insured HMO/POS, self-
insured HMO/POS, fully insured PPO/Indemnity, self-insured PPO/indemnity)
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