


































































Exhibit 1 AGO Questions to Providers and Hospitals
Please email HPC-Testimony@state.ma.us to request an Excel version of this spreadsheet.
NOTES: 
1.  Data entered in worksheets is hypothetical and solely for illustrative purposes,  provided as a guide 
to completing this spreadsheet.  Respondent may provide explanatory notes and additional 
information at its discretion.

3.  Please include POS payments under HMO.
4.  Please include Indemnity payments under PPO.
5.  P4P Contracts are pay for performance arrangements with a public or commercial payer that 
reimburse providers for achieving certain quality or efficiency benchmarks.  For purposes of this excel, 
P4P Contracts do not include Risk Contracts.
6.  Risk Contracts are contracts with a public or commercial payer for payment for health care services 
that incorporate a per member per month budget against which claims costs are settled for purposes 
of determining the withhold returned, surplus paid, and/or deficit charged to you, including contracts 
that do not subject you to any "downside" risk.  

2.  For hospitals, please include professional and technical/facility revenue components.

7.  FFS Arrangements are those where a payer pays a provider for each service rendered, based on an 
agreed upon price for each service.  For purposes of this excel, FFS Arrangements do not include 
payments under P4P Contracts or Risk Contracts.

9.  Claims-Based Revenue is the total revenue that a provider received from a public or commercial 
payer under a P4P Contract or a Risk Contract for each service rendered, based on an agreed upon 
price for each service before any retraction for risk settlement is made.

10.  Incentive-Based Revenue is the total revenue a provider received under a P4P contract that is 
related to quality or efficiency targets or benchmarks established by a public or commercial payer.
11.  Budget Surplus/(Deficit) Revenue is the total revenue a provider received or was retracted upon 
settlement of the efficiency-related budgets or benchmarks established in a Risk Contract.
12.  Quality Incentive Revenue is the total revenue that a provider received from a public or 
commercial payer under a Risk Contract for quality-related targets or benchmarks established by a 
public or commercial payer.

8.  Other Revenue Arrangements are arrangements for revenue under P4P Contracts, Risk Contracts, 
or FFS Arrangements other than those categories already identified, such as managements fees and 
supplemental fees (and other non-claims based, non-incentive, non-surplus/deficit, non-quality bonus 
revenue). 



2010

HMO PPO HMO PPO HMO PPO HMO PPO HMO PPO HMO PPO HMO PPO Both
BCBSMA               65,292,267          61,103,044          1,077,527          1,050,912 
Tufts               10,360,041             5,068,345                          -                            -   
HPHC                  2,833,904             3,477,851                          -                            -   
Fallon               10,091,651                             -                            -                            -   
CIGNA               3,225,205             9,833,094 
United               9,758,929             1,408,073 
Aetna               2,328,163          11,005,297 
Other 
Commercial          55,434,759          16,459,236          558,879                  -               67,071,256          21,688,409 

Total 
Commercial               88,577,864          69,649,241          1,077,527          1,050,912          55,434,759          16,459,236          558,879                  -               82,383,553          43,934,874 

Network 
Health               2,757,253                             -   

NHP             14,946,865                             -   
BMC 
Healthnet             85,523,830                             -   

Fallon                   287,495                             -   
Total 
Managed 
Medicaid

                                 -                               -                            -                            -                               -                               -                        -                    -            103,515,443                             -   

Mass Health               62,236,516                             -            1,717,381 

Tufts 
Medicare 
Preferred

              4,225,355                             -   

Blue Cross 
Senior 
Options

         22,520,277             6,723,266          119,036 

Other Comm 
Medicare             17,736,210                             -   

Commercial 
Medicare  
Subtotal

                                 -                               -                            -                            -            22,520,277             6,723,266          119,036                  -               21,961,565                             -   

Medicare          236,465,064                             -   

GRAND 
TOTAL             150,814,380          69,649,241          2,794,908          1,050,912          77,955,036          23,182,502          677,915                  -                    -                    -            444,325,625          43,934,874                  -                    -                    -   

Revenue

FFS Arrangements Other Revenue Arrangements P4P Contracts Risk Contracts

Claims-Based Revenue Incentive-Based Revenue Claims-Based Revenue
Budget Surplus/
(Deficit) Revenue

Quality
Incentive



2011

HMO PPO HMO PPO HMO PPO HMO PPO HMO PPO HMO PPO HMO PPO Both
BCBSMA                  61,508,737          68,119,737             921,967         1,085,947 
Tufts                  12,305,732            1,628,578                         -                           -   
HPHC                     3,850,475            3,381,083                         -                           -   
Fallon                  10,320,793                            -                           -                           -   
CIGNA               9,155,830            8,180,780 
United               9,441,000                882,199 
Aetna               5,067,145            6,259,379 
Other 
Commercial          65,212,475          18,262,525         1,054,362                  -              63,983,859          14,201,370 

Total 
Commercial                  87,985,738          73,129,397             921,967         1,085,947          65,212,475          18,262,525         1,054,362                  -              87,647,833          29,523,728 

Network 
Health               2,333,674                            -   

NHP            13,439,122                            -   
BMC 
Healthnet            84,805,276                            -   

Fallon                  403,179                            -   
Total 
Managed 
Medicaid

                                    -                              -                           -                           -                              -                              -                           -                    -            100,981,251                            -   

Mass Health                  61,244,504                            -           1,717,381 

Tufts 
Medicare 
Preferred

              4,510,275                            -   

Blue Cross 
Senior 
Options

         16,767,044            7,476,402             407,275 

Other Comm 
Medicare            22,899,289                            -   

Commercial 
Medicare  
Subtotal

                                    -                              -                           -                           -            16,767,044            7,476,402             407,275                  -              27,409,564                            -   

Medicare          226,237,255                            -   

GRAND 
TOTAL                149,230,242          73,129,397         2,639,348         1,085,947          81,979,519          25,738,928         1,461,637                  -                    -                    -            442,275,903          29,523,728                  -                    -                    -   

P4P Contracts Risk Contracts

(Deficit) Revenue Incentive
Quality

Revenue
Claims-Based Revenue Incentive-Based Revenue Claims-Based Revenue

Budget Surplus/

FFS Arrangements Other Revenue Arrangements 



2012

HMO PPO HMO PPO HMO PPO HMO PPO HMO PPO HMO PPO HMO PPO Both
BCBSMA                   48,840,685          67,989,588           649,671           927,469 
Tufts                   14,378,018             2,117,275           100,641                       -   
HPHC                      3,005,844             3,767,901                       -                         -   
Fallon                      9,190,767                             -                         -                         -   
CIGNA             12,682,859             7,506,790 
United             10,282,780                953,879 
Aetna               7,348,465             4,626,054 
Other 
Commercial          66,255,058          24,892,755          4,942,033                  -               58,523,001          13,801,653 

Total 
Commercial                   75,415,315          73,874,764           750,312           927,469          66,255,058          24,892,755          4,942,033                  -               88,837,105          26,888,375 

Network 
Health               3,438,574                             -   

NHP             10,991,499                             -   
BMC 
Healthnet             86,657,911                             -   

Fallon                   497,530                             -   
Total 
Managed 
Medicaid

                                    -                               -                         -                         -                               -                               -                            -                    -            101,585,514                             -   

Mass Health                   66,069,497        2,485,544 

Tufts 
Medicare 
Preferred

              4,202,342                             -   

Blue Cross 
Senior 
Options

         12,297,474             7,777,639             480,487 

Other Comm 
Medicare             31,812,901                             -   

Commercial 
Medicare  
Subtotal

                                    -                               -                         -                         -            12,297,474             7,777,639             480,487                  -               36,015,243                             -   

Medicare          279,892,373                             -   

GRAND 
TOTAL                 141,484,812          73,874,764        3,235,856           927,469          78,552,532          32,670,394          5,422,520                  -                    -                    -            506,330,235          26,888,375                  -                    -                    -   

P4P Contracts Risk Contracts

(Deficit) Revenue Incentive
Quality

Revenue
Claims-Based Revenue Incentive-Based Revenue Claims-Based Revenue

Budget Surplus/

FFS Arrangements Other Revenue Arrangements 
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